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One way or another, you'll meet customer demands.
We'd like to suggest an easier way.

ATTENDTHE IBM SOLUTIONS SUMMIT.
and find out more.

You chase down IT problems almost as quickly as they pop
up. You integrate old and new applications. Or just start from
scratch. And by keeping e-mail going, productivity is at an all
time high. But your boss still isn't happy. He thinks you should
be able to do more with IT. Faster. Let IBM and your local IBM

Business Partners help.

Come to the IBM solutions Summit. You'll learn about
innovative approaches to improve business processes,
increase productivity and find easier, more cost-effective ways

to get simpler, faster, more secure IT Service Management.

FILL YOUR DAY WITH AFFORDABLE SOLUTIONS
AND BIG IDEAS . Your company is too big to get by using
consumer products. You don't need solutions that can handle
5,000-piece deployments. The IBM Express Portfolio™ of
solutions is designed to help businesses of your size meet
changing business needs easily and cost-effectively. There
will be previews of the IBM Express Portfolio of solutions from

Tivoli®, WebSphere®, and Workplace™.

ATTENDTHE IBM SOLUTIONS SUMMIT.

Please forward to your colleagues.

Gotoibm.com /software/info/smb/summit

At the summit, you'll learn how to more easily help your
company reach a whole new level of productivity and efficiency
through the use of IBM solutions. The kind of levels that can

increase customer retention. You'll get benefits that can:

* Increase employee access to information and boost
overall productivity

* Quickly identify and resolve IT problems before anyone
knows there’s a problem

* Secure and protect company data with less stress and
more efficiency

* Improve operations and reduce administrative costs

* Increase flexibilty, improve business processes and
integrate applications more efficiently with a service

orientation.

ATTEND THE IBM SOLUTIONS SUMMIT. MAKE IT MORE
FLEXIBLE

Express Portfolio of solutions and other affordable, easy-to-

. Come to the summit and learn about the IBM

implement IBM and IBM Business Partner solutions. Reserve

your seat today. Spacei s limited.

Gotoibm.com /software/info/smb/summit and find out more.
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