YOREL ENTERPRISE SUPPORT FOR
STORAGE INFRASTRUCTURE

Proactive storage maintenance
without the distraction

ontinually\updating, monitoring, and measuring the health of your storage
infrastructure can be a complex and tedious ongoing process. A Yorel Enterprise
rvice (YES) agreement for storage can alleviate these distractions allowing

rel to bring our storage experience and best practices to your environment so
that you can focus on strategic business objectives, saving you time and

oney.
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Objectives:
e Document and publish current configurations if your storage environment

e Review your storage infrastructure to determine its overall health

e Ensure that your storage is running at peak efficiency

e Provide recommendations on future infrastructure optimizations

e Ensure your storage infrastructure is current with firmware and updates
Process:

¢ Document key components within your storage infrastructure

e Monthly performance and capacity analysis of primary storage devices

e Quarterly firmware updates and asset management

e Annual review of enterprise storage strategy
Deliverables:

e All documentation and diagrams posted to customized, secure portal
e /All services documented for further review within your organization
o/ Written recommendations and summary notes

Additional Options:
e Want to implement or revise your data protection strategy? Yorel can
provide consulting sessions to assist with backup and DR planning.
e Migrating from a legacy storage infrastructure to the latest technology?
We provide products and services to assist with data migration.
e Consultants available for discounted hourly services, at a predetermined
rate, in addition to scheduled YES services
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