YOREL ENTERPRISE SUPPORT FOR
VMWARE VIRTUAL INFRASTRUCTURE

“Ensure that your Virtual Infrastructure stays at
peak performance with proactive Yorel maintenance

ith a Yorel Enterprise Support (YES) agreement you can rest assured that your
irtual Infrastructure is being maintained and is working at its peak

rformance levels. Yorel will provide patches, updates and performance
onitoring for your VMware Virtual Infrastructure, saving you time and

oney.

Virtual Infrastructure

Objectives: |
e Document and publish current configurations of your VMware environment
e Keep all VMware host servers updated with patches and releases
e Ensure that all VMware host servers are running at peak performance
e Advanced VMware configuration based on Yorel and VMware best practices

Process:
e Monthly performance assessments and optimization
e Monthly review of log files, backup processes and system patches
e Quarterly host server firmware updates and asset management
e Quarterly review of VMware Virtual Infrastructure service configurations

Deliverables:
¢ All documentation and diagrams posted to customized, secure portal
/e All services documented for further review within your organization
e Written recommendations and summary notes

Additional Options:
¢ Need to evaluate a specific VMware functionality or process? We can
customize the YES Agreement to meet your specific requirements
¢ Consultants available for discounted hourly services, at a predetermined
rate, in addition to scheduled YES services
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