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Agenda

ÁSystem i Strategic Priorities

Á Integrating Advanced 

Technologies

ïIP Telephony

ïWeb Enablement

ï Application Enablement:  WDHT

ïWeb Based Query and Reporting

ï Application Support

ïCollaboration

ïDomino 8, Sametime 7.5, 

QUICKR8, Portal 6

ïIT Optimization

ïWindows Integration

ï LINUX

ï AIX

ÁHardware Announcements

ïNew Models 515, 525, 595

ïDeployment Scenarios
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Strategic priorities

ÁCapitalize on our investments

ïNew solutions

ïNew capabilities

ÁEnhance competitiveness of offerings

ÁAccelerate new client growth through 

focused, local sales and marketing execution

2005-06

Revitalize the 

portfolio

2007-08

Lead in targeted 

industry-vertical 

markets

http://www.3com.com/index2.html
http://www.zend.org/
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What is IP Telephony ?

ÁKnown by many names: 

ï IP Telephony 

ï Voice/Data Convergence

ï IP PBX

ï VoIP ïVoice Over Internet  Protocol

ÁThe delivery of voice services using Internet Protocol (IP)

ÁInternet Protocol (IP) is the method by which data is sent from one 

computer to another on a data network

ï Local Area Networks (LAN)

ï Wide-Area Networks (WAN)

ï The Internet

ÁNot the same as Voice over the Internet
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IP Telephony delivers on cost and productivity

Moving from Traditional to IP Telephony can deliver significant benefits

ïReduced costs associated with long distance, voice mail, and conferencing

ïSimplified administration

ïReduced construction and maintenance

ïIncreased employee productivity

ïImproved customer service
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Converged

Applications

Telephony 

Network & PBX

Data Network & 

Applications

Telephony ïJust Another Application on the IP Network

IP Telephony

CRM

WebSphere

Portal

Domino/

SameTime
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ÁConvergence is underway towards a single standard for 

communications: SIP (Session Initiation Protocol)

ÁA single SIP infrastructure can support many different 

interactive applications ïnot just voice!

ÁStandards based solution increasingly demanded by 

customers during technology refresh

ïReduces total cost of ownership

ïBroadens choice and simplifies 

integration of productivity applications

ïFuture proofs organization and enable use 

of new multi-function voice and data products

ÁApplications can be added or integrated at any stage

ïConferencing, Call Centre, Unified Messaging

ïPhone, PC and Server based productivity applications

Importance of Standards: SIP

SIP devices
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3Com IP Telephony Suite Powered by System i

Shared values make a great fit:

ï3Com IP Telephony delivers on a value 

proposition focused on simplicity, 

integration, support for open standards and 

a mid-market focus

ï3Com has the only IP Telephony Solution 

that is completely standards based using SIP 

ï3Com has been shipping IP Telephony 

solutions to the mid-market since 1998 and 

have over 28,000 IP Telephony customers

ï3Com will provide the framework for future 

standards-based integration with 

collaboration and business processing 

applications

2004

INNOVATION OF 
THE YEAR

http://www.3com.com/index2.html
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IP Telephony Solution Architecture

Digital Media 
Gateways

PRI

IP Phones

Web-based Admin,
X-terminal Admin,

EMS Mgmt,
CDR Reporting

Convergence 
Center Client

Enterprise IP Network

PSTN

Analog FXO/FXS
Media Gateways 

(4-Port FXO, 4-Port FXS)

Remote Locations

LAN

WAN

Analog

Analog

IP Phones

PRI

IP Telephony and
IP Messaging

(Primary)

HQ
IP Telephony and

IP Messaging
(Secondary)
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HA Telephony Using Two Systems

i520

Telephony

& 

Messaging

LPAR

Virtual I/O

Virtual Ethernet

i5/OS

Hosting

LPAR

IP 

Conferencing

LPAR

POWER Hypervisor

i520

Telephony

& 

Messaging

LPAR

Virtual I/O

Virtual Ethernet

i5/OS

Hosting

LPAR

IP 

Conferencing

LPAR

POWER Hypervisor

Primary

Secondary

ýThe 3Com Telephony servers have 
built-in support for replication 
between the Primary and Secondary 
server

ýEither server may be set to Primary 
to allow maintenance on the other 
server

HA BUILT IN 
NATIVELY!!!

NO NEED FOR 
3rd Party HA!!!
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Convergence isé

éVoice And Data Networking

éWeb, eMail, Instant Messaging, Phone, Fax, Cell ïall working together

éAudio, Video And Data Conferencing

éLocation aware And Presence aware

éSecure And Accessible Communications

éHigh Performance And Lower Costs

éHigher Productivity And Stronger Customer Interactions

Opportunity to change the way businesses and 

their customers Collaborate
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Convergence Example ïTelephony meets Sametime

Click-to-talk Click-to-call Web Conf Integration
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3Com IP Telephony Integration for

IBM Lotus® Sametime® 7.5

ÁClick-to-Dial. Use Sametime contact lists 

to make calls from your desktop phone by 

simply using the Call option within 

Sametime.

ÁClick-to-Conference. Add colleagues from 

your Sametime buddy list into an audio 

conference.

ÁView Telephony Presence. Through the 

Sametime client see whether colleagues 

are logged onto the System i IP telephony 

system and if they are on a call.

ÁDirectory Integration. Use Domino as your 

LDAP directory source and automatically 

synchronize with your telephony directory.

3Com IP Telephony Integration for
IBM  Lotus Domino® 

ÁReceive voicemails, faxes and email in 
a singled unified inbox.

3Com IP Telephony Integration 
SDK for System i 

ÁNew APIs to integrate telephony into 
business and collaboration applications 

ÁUses open Web Services architecture

ÁCompatible with XML, SOAP, Java 1.5, 
.Net and Perl

Á Initiate/clear calls without detailed 
knowledge of phone infrastructure

ÁApplications can control phone features 
like transfer, conference and forwarding 

System i IP Telephony and Integrated Collaboration
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Fashion Institute of Design & Merchandising 
(FIDM)

ÁCo-educational, specialized, private college 

dedicated to educating students for careers in the 

fashion, retail, interior design, entertainment, and 

related industries. 

ÁFour campuses in California (Los Angeles, Orange 

County, San Diego, and San Francisco). 

Á5,500 full time students

Á1,000 Staff 

Á348 Faculty

ÁValued System i Customer

ÁMember of Common Advisory Council

ÁThought Leader & System i Innovator


