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Agenda

System i Strategic Priorities

Integrating Advanced
Technologies

— IP Telephony
— Web Enablement
— Application Enablement:. WDHT

— Web Based Query and Reporting
— Application Support

— Collaboration

— Domino 8, Sametime 7.5,
QUICKRS, Portal 6

— IT Optimization
— Windows Integration
— LINUX
— AIX

Hardware Announcements
— New Models 515, 525, 595

— Deployment Scenarios

© 2007 IBM Corporation
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Strategic priorities @

= Capitalize on our investments e\,
— New solutions 3C0M _
— New capabilities
P Zend
= Enhance competitiveness of offerings e Comeany
= Accelerate new client growth through POWERG

focused, local sales and marketing execution

2005-06 2007-08

Revitalize the Lead in targeted
portfolio ~ Industry-vertical

markets

3 | © 2007 IBM Corporation


http://www.3com.com/index2.html
http://www.zend.org/

IBM System i™

IP Telephony
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What is IP Telephony ?

= Known by many names:
— IP Telephony

— Voice/Data Convergence
— IP PBX
— VoIP - Voice Over Internet Protocol

= The delivery of voice services using Internet Protocol (IP)

= Internet Protocol (IP) is the method by which data is sent from one
computer to another on a data network

— Local Area Networks (LAN)
— Wide-Area Networks (WAN)
— The Internet

= Not the same as Voice over the Internet

5 | © 2007 IBM Corporation
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IP Telephony delivers on cost and productivity

Moving from Traditional to IP Telephony can deliver significant benefits
— Reduced costs associated with long distance, voice mail, and conferencing

— Simplified administration

— Reduced construction and maintenance
— Increased employee productivity

— Improved customer service

6 | © 2007 IBM Corporation
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Telephony — Just Another Application on the IP Network

a Domino/

SameTime

WebSphere \
Portal ﬁ

CRM

IP Telephony onverg

2 t )plicatio
S’ -
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Importance of Standards: SIP

= Convergence is underway towards a single standard for
communications: SIP (Session Initiation Protocol)

= A single SIP infrastructure can support many different
interactive applications — not just voice!

= Standards based solution increasingly demanded by
customers during technology refresh

— Reduces total cost of ownership

— Broadens choice and simplifies
integration of productivity applications

— Future proofs organization and enable use
of new multi-function voice and data products

= Applications can be added or integrated at any stage
— Conferencing, Call Centre, Unified Messaging

— Phone, PC and Server based productivity applications

SIP devices

© 2007 IBM Corporation
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3Com IP Telephony Suite Powered by System |

Shared values make a great fit:

— 3Com IP Telephony delivers on a value

proposition focused on simplicity,

integration, support for open standards and

a mid-market focus

— 3Com has the only IP Telephony Solution
that is completely standards based using SIP

— 3Com has been shipping IP Telephony
solutions to the mid-market since 1998 and
have over 28,000 IP Telephony customers

— 3Com will provide the framework for future

standards-based integration with

collaboration and business processing

applications
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IP Telephony Solution Architecture

HQ
IP Telephony and II:)| ;el\l/?g:soa?g%r?gnd
P Messaglng (Secondar )
(Primary) g
Web-based Admin,

X-terminal Admin

EMS Mgmt, E ” Analog FXO/FXS
CDR Reporting

Media Gateways
(4-Port FXO, 4-Port FXS)

Enterprise IP Network

IP Phones

3

Digital Media
Convergenc

Gateways

PRI

PRI

Analog PSTN

Remote Locations

© 2007 IBM Corporation
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HA Telephony Using Two Systems

Telephony IP
& Conferencing
Messaging LPAR
LPAR

Virtual 1/0

POWER Hypervisor Telephony P

& Conferencing
: Messaging LPAR
Primary LPAR

1520
» The 3Com Telephony servers have
built-in support for replication

between the Primary and Secondary
server

» Either server may be set to Primary
to allow maintenance on the other

server |520

11 l

Virtual I/O

POWER Hypervisor
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Convergence is...

...Voice And Data Networking

...Web, eMail, Instant Messaging, Phone, Fax, Cell — all working together
...Audio, Video And Data Conferencing

...Location aware And Presence aware

...Secure And Accessible Communications

...High Performance And Lower Costs

...Higher Productivity And Stronger Customer Interactions

Opportunity to change the way businesses and
their customers Collaborate

12 | © 2007 IBM Corporation
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Convergence Example — Telephony meets Sametime

Click-to-talk

Click-to-call
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8 Available ~
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File Edit Action Options Help

Quick find: I

@80 8

= Sales Team (45)
i B Monifa Shar
Kelly Hardary
i Q4 sam Curmal|
‘- @ George Ban
- @ Misha Tomp

=l Human Resources (|

R Heather Reg

& Mike Morris(

Kristin MacG

=l Marketing Team (2/3
- @ Gail Chao

‘.. ADan Misawa

Local Services | R

Participants (2)

Moderator Amadou Alain

¢ Call Me o Audio Controls ~

& Amadou Alain
& Gail Chao

Work: 617-555-4219
Work: 617-555-7996

Connecled

&y 8

4 4

Web Conf Integration
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System | IP Telephony and Integrated Collaboration

3Com IP Telephony Integration for
IBM Lotus® Sametime® 7.5

Click-to-Dial. Use Sametime contact lists
to make calls from your desktop phone by
simply using the Call option within
Sametime.

Click-to-Conference. Add colleagues from
your Sametime buddy list into an audio
conference.

View Telephony Presence. Through the
Sametime client see whether colleagues
are logged onto the System i IP telephony
system and if they are on a call.

Directory Integration. Use Domino as your
LDAP directory source and automatically
synchronize with your telephony directory.

3Com IP Telephony Integration for

IBM Lotus Domino®

= Receive voicemails, faxes and email in
a singled unified inbox.

3Com IP Telephony Integration
SDK for System i

New APIs to integrate telephony into
business and collaboration applications

Uses open Web Services architecture

Compatible with XML, SOAP, Java 1.5,
.Net and Perl

Initiate/clear calls without detailed
knowledge of phone infrastructure

Applications can control phone features
like transfer, conference and forwarding

© 2007 IBM Corporation
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Fashion Institute of Design & Merchandising
(FIDM)

= Co-educational, specialized, private college
dedicated to educating students for careers in the
fashion, retail, interior design, entertainment, and
related industries.

= Four campuses in California (Los Angeles, Orange
County, San Diego, and San Francisco).

= 5500 full time students
= 1,000 Staff
= 348 Faculty

© 2007 IBM Corporation
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Web Enablement
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IBM WebFacing Deployment Tool with HATS
technology (WDHT)

WDHT v7 Summary

© 2007 IBM Corporation
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WDHT's
Web-enabling Benefits

= Improved appearance, usability and navigation through existing
applications

— Reduce transaction times
— Reduce training time
— Reduce employee turnover

= Speed to web, with less cost and less risk
— Reusing existing assets rather than re-writing

— Build on existing knowledge and skills

18 I © 2007 IBM Corporation
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What is WDHT?

The run-time enabler for the IBM WebFacing Tool and the run-time
enabler for the Host Access Transformation Services (HATS)
Toolkit.

WDHT is also the run-time enabler for linked WebFacing/HATS
projects.

A replacement for HATS for iSeries and HATS for i5 520

An IBM Passport Advantage product

The one strategic IBM Ul transformation solution for System i

19 | © 2007 IBM Corporation
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What with WDHT has changed?

= For HATS customers...
— No OLTP capacity required starting with V5R4
— Leverages 5250W connection through the WebFacing Server on System i

— Cost-effective System i processotr/tier pricing for WDHT — user-based
and processor-based options still available

— WDHT is required to deploy new Web-enabled applications to
production

= For WebFacing customers...

— Extensions to provide “out-of-the-box” integration of WebFaced
applications with system screens and 5250 applications starting with
V5R4

— Leverages the “on-the-fly conversion” capabilities of HATS to Web-enable
system screens and non-WebFaced 5250 applications

— Inherits the GUI style of the WebFaced application

— WDHT is required for production deployment of applications
— Cost effective processor/tier pricing
— User and processor-based options available

20 | © 2007 IBM Corporation
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HATS and WebFacing runtime interoperabillity

= Perform data description specification
(DDS) map transformation, as well as 5250
data stream transformation, within the

same Web application Combined
Enterprise Application (EAR)

= Take advantage of both the WebFacing

technology and the HATS technology in a
single Web application
HATS WF
= Single deployable EAR and Runtime module || modue
License HATS runtime
TR

Shared connection to WF
server (persistent)

Internet, Intranet,
or VPN

HTML over HTTP
, (non-persistent)
‘IIIIIIII’

Client Web Browser

WebSphere V5R4
Application Server WebFacing Server

21 | © 2007 IBM Corporation
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Collier County, Florida

= Needed to simplify navigation through
TERMS for novice users

= Needed to provide access to parents for
attendance, grades and homework

= Streamlined version of TERMS with GUI
interface

= Browser-enabled access for teachers
and parents

= One copy of TERMS to maintain without
arewrite

Modernization tools used include;:

WebSphere Host Access Transformation
Services (HATS)

Webfacing Deployment with HATS
Technology

WebSphere Development Studio

*Developed through Proof of
Concept project

«Simplified access to data

*Easy navigation through a complex
set of applications

© 2007 IBM Corporation
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Web Enablement
Enhancements in information Access
DB2 Web Query
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IBM plans to deliver a Web-based query
and report writing product that replaces

Product Preview: IBM DB2 Web Query for System |

IBM Query for iSeries (Query/400) Lot o uew Toone Tk

JAddress IQ hittp - //daliSosa. dfi ibm (j Go “ Google |Cl+

-l R O S 9 ||ElPopups okay | % Check ~ >

Base Product

— Report and graphing Assistants 8 St o

— Power Painter E‘E

— Spreadsheet integration

— Web-enable Query/400 reports
Additional IBM Features

— Active Reports (Disconnected)

— On Line Analytical Processing D

&iTesting Demo

— Developer’'s Workbench

Additional Add-On Available
— JDE Adapter

— Database/Cube/Mining Connectors
— Extract/Transformation/Load

For more details, refer to: http://www.ibm.com/systems/i/db2

DB2 Web Query ¢,

AERERE

System i

\\Country KPI Analysis

Product Rev for United States

Top 3 Salesreps

WWeb

United
States

$386 593,009.00

$326 574 ,380.00

Avild
Kristensen

§284 558 ,563.00

Danielson

$133,270,453.00

$22 538,102.00

© 2007 IBM Corporation
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DB2 Web Query interface

J File Edit “iew Favorites Tools Help | ﬁ'
| address [€] hiip://dalisosa.diwibm .~ | Ed 6o || Google|C- |G| & @ S 9 | Dropups okay | P check ~ » () Setfings~

Logoff | Help

B & Domains .
& Commaon Daomain \ . .
Bl &y DE2 Web Query Demo N xcnuntry KP1 AHaIYSlS |Un|ted States LI Runl
B ‘=3 Reports o
B Jackies Reparts 44,2000 Product Type Revenue — 100 " m'ufti.':.':m R::::'-':n'f
@ s Il :l: 1K
: :
] \: 9’y
-
a 0% -
. CHAATITY [T T
Macasan Doailas Mo Mg o [ anedc: Micazan Oorallas Eos Angudan [ O ande
i Lew s [easma it Louis [Jearsla
B =3 Query/400
Product Rev for United States Top 3 Salesreps
E 1 Rochester
B ] Other Files
& Redbook 1 YWi'ab 5130 ,778,087.00
& Sales and Marketing United “Wideno $306 599 009.00 5103 2 Arild §50,379,924.00
& Testing Demao States Kristensen
Camcorders $325 874,380.00 4344 3 Bjorn £459 905,101.00
Audio $2084 558 563.00 10533 Danielson
Cameras $139 270 ,463.00 4483
Office 22 533 102.00 2406
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Output Reports and Graphs to:
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HTML

PDF

Excel 97/2k/2k w formula's
Active Reports

Postscript

DB2 for i15/0S table

Excel 95

Doc with and without page breaks
WK1

DIF

Lotus

Tab Delimited

XML

50 A [P S e J% PN Ay SR S PB4 SE RN W S S e AA_ie ey e o 2o BN SRR

[l

NEEN
IDEITR |

ISNEEE |

1
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City of Richmond Police, Virginia

= Desire to reduce crime

= Need to increase productivity of each
crime solving resource in the City

= A proactive tool to expose the potential
of crime sites before they occur

= Ability to identify the culprit of existing
crimes shortly after committed

Rodney Monroe, police chief of the
Richmond Police Department. "Our
vision was to use information to
more accurately understand what
was going on and where, in the
fastest time possible. Instead of

reacting to crime, we wanted to be
proactive to predict where future
crime might happen. We've
Data mining and analytical tools include: accomplished these goals, and as a
result, we're maximizing resources to

lower crime and provide better
IBM System 1520 service."

WebFocus from IBI
Clementine from SPSS Gartner's 2007 Bl Excellence Award

© 2007 IBM Corporation
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Web Enablement
Supporting the Infrastructure
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WebSphere Application Server Version 6.1

= WebSphere Application Server Version 6.1 is available on System i

— Supported on i5/0S V5R3 and V5R4

— Editions for i5/0S
— WebSphere Application Server — Express
— WebSphere Application Server V6.1
— WebSphere Application Server Network Deployment V6.1

— 15/0S V5R3 and later with current software maintenance agreement

are entitled to WebSphere Application Server - Express

= Performance updates
— Significant runtime improvements in V6.1 performance over V6.0.2

— V6.1 uses JDK 5
— Classic JVM (5722-JV1 option 7)
— IBM Technology for Java (5722-JV1 option 8, V5R4 only)

— Internal improvements to Web container, EJB container, JMS
messaging

— Miscellaneous improvements in caching, session management and
Web services

29 |
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Solution — Web Performance

% \Web Performance Monitor

* Collect performance and transaction data for just the jobs that comprise

the selected Web environment. This includes the HTTP server, application
server, and associated database jobs.

E: Web Performance Advisor

» This tool provides a central location to review, rate, and provide
recommendations for all the attributes that can affect the performance of the
selected Web environment. This includes application server, Portal, IBM
Workplace, HTTP server, and i5/0S system attributes.

30 l © 2007 IBM Corporation
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PHP and MySQL for System |
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What is PHP?

= PHP is an easy to use, open source, platform
independent scripting language
— Designed for web application development
— 4.5+ Million PHP Developers

= PHP is the leading scripting language deployed on
the Internet
— 22+ Million Internet domains

— Out Pacing Microsoft's ASP*

= Thousands of PHP applications are available

— LAMP Stack
— Linux, Apache, MySQL, PHP

— Web applications tied to databases
— Content management
— Wikis and Blogs

www.hotscripts.com
www.phpjunkyard.com/
www.phpfreaks.com

www.phpfreebies.com/

© 2007 IBM Corporation
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Parts Depot

= Background

— Parts Depot is one of the largest
distributors and resellers of automotive

aftermarket parts and paints in the U.S.

= Objectives
— Update its applications that enable
business partners to conduct a variety
of online transactions, ranging from
price quotations to fulfillment to the
reviewing of historical data.

= Solution
— Three System i 520s support the
business.
— Production, Development and HA
— Developed new web application with
PHP integrating with backend RPG
applications

33 |

In: With' the New =

“It's about the speed of delivery to
the market. When you have a new
idea for an application, you have to
build it quickly, implement it and get
it into the market. If you’re going to
keep a competitive advantage, you
have to be nimble.”

Jonathan George, CIO

© 2007 IBM Corporation
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Workplace and Team Productivity

Lotus Product Solutions (Collaboration)

© 2007 IBM Corporation
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Evolving today’s disparate user experiences...
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m Jy | | Home

File Edit View Create Actions Tools Window Help

@ Getling Started #

[24 SV GEEE N | BT Frank Adams - Calendar

i

o Adams's Address Book- Contacts

-8 %e=8a4 &~ [ Search
Eeak Al Bl ] New ~ &0 Reply ~ & Replytoall » B& ~ @ - [ - T More - B Q -~ i Display - || & Activities 2
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s & : ol & & Sender Subject Date ¥ Size &« - -,>i?,.,.:?{.. @
et AR &  Ted Amado New Trade Advertisement 01/22/2007 07:58 AM 3K« A Q| Type tofind activities
[ |
Eﬁ i & Betty Zechman Introduction to Finance Management 01/22/2007 07:57 AM 3K & o
i}?sem — e Y et 8 s e — - Your Activities (2)
[ Ted Amado Privacy Policy Coming Soon 011222007 ¢ AM
JE Follow Up & Matthias Kramer  Customer Issue 01/2212007 07:37 AM e & %) Privacy Policy
?}-l All Documents €  RitaFerrar Rescheduled: Marketing call (Jan 23 04:00 PM EST) 01/22/2007 07:14 AM 1K« Jan 18, 2007 | Ted Amado
gk & MinhLi Re: Assistance with $500K Small Business Loan 01/22/2007 07:03 AM 4k «| || @ Bookings reconciliation
o Jan 18,2007 | Ted Amado
_ﬁ Trash (] Rita Ferrar FYI - Fw: Re: Verify Q1 and Q2 Estimates Mortage Rates - Updated Spreadsheet 01/22/2007 06:34 AM 22K & « = shb] 7
4 A ~ 3 03l
7 Chat History £ Dennis Michaels  Customer Council Update 0112212007 05:55 AM K« | e \
= ) Sametime Contacts 3
& E Views & Simone Dray Approval Requested : New Customer 01/22/2007 03:34 AM 14K ¢ <|_ |
o : : : B Available ~ | & Lotusphere »
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=/ Folders & Vijay Nehry Fw: Fw: Customer Council Update 011212007 11:35 PM * « l@gdmg-
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T &  minhLi Assistance with $500K Small Business Loan 01/21/2007 09:37 PM K < W Pt Mein
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o8 09/28 Minh Li i
B 10002 ViayNehry Thdamacy : i ,

e Vice President of Marketing 5 & Backup &
P 10/06 Dennis Michael § Renovations ‘ Recovery =
4:00 | Update

| Frank Adams Lﬂ

]( I i | | > B Feeds IS E= ]

- S ~ Online




| IBM System i

IBM Lotus Sametime 7.5 Represents a Dramatic Update Iin
Real-time Collaboration Features and User Experience

Corfeencs £t Vew Toow Mey
CH capPfasscney O AciSoes G Set e [ FroSosen [N Makmize G Meetog infomation

Fle B View ACOnS Hep
8 Avalatie - | G5 My ossk in Buidng 5«
QOSP4 E-
Queh no ’
~ Sales Team (&%) G &
Sales Team K
J 16, 2:00 PM EST S e N S VRN TR
une ) & Kady Mardant
i o @ tim Curman @2 BHBDE
ogderator: Dan Misawa v
Phone number; 1-000.555- ey Sl sga;:(segye::sr:n‘t:ﬁ\;f it

O Misha Tomphin

Passcode: 399182 Work: (617) 555-6782

Local Time:11:04 A
This moetng Is being mcardd = Human Resources (3/3) : ™
Sam Curman  Good momning Keily. 09:03:04 A l_l
a Heathet Reeds 4 Are you available to discuss the presentation today?
4 Just let me know when you're free, I°m hoping to wrap
5 Mike Morrmson 4 this up before noon.
Kriate MacGyver «Does that sound reasonable?
X =y Kelly Hardart  Hi Sam! 09:0458 A |2
= Marketing Team (27) « Sure, noon is a good time for me.
) Gall Chao Sam Curman  Excellent!
Kelly Hardart  Oh no! ! forgot | have a lunch meeting with Larry!
BDln Visawa Would you be able to meet at 1:00 instead?
- - - Sam Curman  Ckay, let me check my calendar. 09.06:5¢ A
) - 4 1:00 doesn’t work for me, | could meet at 2:00 or 3:00.
Locel Services [' RES Feams I Wt «| prefer to meet earlier than later.
:Sam Curman is away from the computer ::
:Sam Curman is now available :
Kelly Hardart  Okay.
4 Yes, 2:00 works for me. |'ll send you an invite.
Buideg Rescwces Close By + Do yeu think we should invite Monifa? | think she will
Loval prwmieny » Local reshuoan have some valuable insight on the presentaion? E

»C » OFce sappiy |
- “p : conce |l Ml Lo Tt uBedon O (%)
Avallablllty WaS August Em'm 'C:‘.':.: l'. HeySar}ll'mg‘oi'r};loféhgiuie|afollou'/up?nee'linggdiscu?clhefeedback.
2006

17th? If so, | will be sure to schedule a meeting the week after.
< Kelly is typing a message
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Introducing IBM Lotus Quickr

Fastest way to share everyday business content with your teams...

= Most complete set of
to desktop applications and an
open connector architecture for
developers

= Rich collaborative content and
eam integrated with
entire IBM portfolio

= Out-of-the-box business
(e.g. Innovation Place)
leveraging composite
application support

= Integration with Lotus Domino®
and JCR initially,
and plans for IBM FileNet P8
support, providing
comprehensive, scalable end-to-
end content management
options

Lotus Domino

Quickr >
Content Stores _

Anywhere,

Anytime

IBM FileNet *

Other...

e
—
-
-
-
-~
—_
_

- Requires separate purchase; supported in future release of Lotus chkr
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e

Ji#

I




IBM

Methodology

Relevant
Information &
Data

Prescriptive
Learning
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N2

Home | Work I Tools  You & 18M

Taylor's On Demand Workplace

Signature Selling Method

Selbel i i

This porthet has been customized by you bared on sour Tiebel profile. You <an stll see s«panded Siebe! informmation by varking
vith Zisbal

Showe: | All Opportunes Across Organatons || Histary: (3 Query: Core Foods

. X L i S - :]
o [Sotes Ald e 5 = 7|

Recommended Aids tnclude:

Maome

........ -

[New  Priority Flag | Opportunity | Decision Date | Account | Revenue . Probobiity
& | 102] 870 - Finance 0%/05/03 Core Foods | ts 010000 90%

0. a Enterprise Secunty Controls | 07/09/03 | Core Foods | $30,000 60%
0l D IDE/WAS PLAY 05/15/03 | Core Foods | $401,000 70%

‘O [0 | oBHS Hosting for ERP 04/03/03 | Core Foods | $150,000 | 100%
(] 0 RFP Response 02/08/03 | Coee Foods $10, ooo 10%

Wlkqwn Cortacts  Acivity Plans  Attachmants

oo

1 -5 0f5¢ =
Sales Team :

Account: Status: *Oppty Num :

|
Addross: County: *Opportunity: OMDT:
City: Account: Reason Lost @ Pact Number:
Stato: Account: Orgonization: Is Rostrictod :

O
Sales Knowledge Portal
S ohAon &

Curtomear Yethnolagy

Curtemar
"f“""l Coifataral  Rafarances Product Announcements White Paper:

LCPG Big Plays - glick here for othec segtors
Bictd Congumar [oUmacy - 10 Saptuse areter “shiase of g’

. D 1] 15,

Ihiok Abe o Fetaler - to Jove Iaveracn
Cofaborate Enterpae-mde « 10 Cacdalize on reach and sxnergy
Qetionize LT - to deve onsinting effidency

L Wb N -y
EEEE———

| BTO. CPG, Finance

Blualages  Melp Now

BlueP ages Experts

@mOmm

feodback

Expertise
Locator

&) Formms
=) Web Conferences

Methodology
Guides

Collaboration
Tools
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Portal = Single User Experience

Role Based

Personalization w
Customization |
Navigation S

Single Sign On

T

[ “Integration at the Glass”
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Allows a business to share
information, collaborate and make
better decisions.

Provides integrated portal,
document management, web
content management and
collaboration capabilities

Designed to help companies receive
immediate benefit from their
investment, with fast installation
and pre-built example web sites
which can be easily customized and
deployed.

Targeted at the small and medium
business, or departments of larger
organizations with under 1000 users

Help to organize and aggregate
information and applications as well
as provide teams with an easy way
to coordinate and manage
documents in a central location.

Single package with flexible pricing
options.

© 2007 IBM Corporation
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Washington County, Virginia

Challenge

= Needed to provide access to citizens

= Needed more efficient response time to
requests from citizens and staff

= Areal-time e-government portal that
delivers existing applications through a
centralized electronic workplace

= Improved employee productivity

= An open, Web-based framework and
content management platform

Modernization tools used include:

WebSphere Host Access
Transformation Services (HATS)

WebSphere Portal Server
WebSphere Studio Site Developer

“‘We evaluated a lot of solutions,
including Microsoft.Net, but the
IBM WebSphere solution gave

us an open, integrated
environment to build
e-government solutions across a
variety of hardware and software
platforms.”

Nadine Culberson
Information Systems Manager,
Washington County

© 2007 IBM Corporation
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Infrastructure Optimization
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IT Optimization with System |

Application
Flexmchatlon

U
Redud@@r@éﬁégr%@l@% |
Low irfte§hagiomh ereer lock-u

Low integration costs

Outstanding pric
Consolidate wo
Flexible growth
Upgrade investme

TArhnAalamg

0S/400
\WebSphere

0S/400 PASE

Flexible growth
Upgrade investment protection

0OS/400 «

WebSpher

SyStemd -u«~;114= -

Capacity upgrades
Flexible financing options

[fes]]
(i
i

43
1
I

ok

s

Infrastructure

Efficiency
nfrastructur

P Hightutilizatdon of IT assets

utilizatiG'dF A 3ggagNt costs
Low manadei&SHyeise of skills

Effective use of skills

Risk
s Mitigation
AIX 5L »

ed system downtime
s continuity

ty upgrades

e financing options
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.."

Ha
T

Benefits of Integration via ISCSI

v More xSeries on System i5

v" BladeCenter connection

v Lower incremental cost

v" Broader range of supported xSeries servers
v~ Utilize TCP/IP skills to install & configure

v" Leverage industry standards

v" Flexible options for redundancy and performa IBM System i5
v VMWare ESX 3.x Product Preview

IBM BladeCenter R L B

@server i5

@server xSeries

lntegated xeis Adapter @,,

V5R3

Integrated xSeries Server
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Grelf, Inc.

[fes]]
N

Background

— World leader in industrial packaging products & services for various
industries.

— 175 operating locations in more than 40 countries.
Objectives

— Consolidate regional applications
— Single ERP global instance

Solution

— IBM eServer i5 570 8-way with seven Logical Partitions (LPARS)
— 21i5/0S Processors ,6 AlX Processors

— Migrated Baan+Oracle solution from HP/EMC to eServer i5 AIX partition
— Consolidated regional applications into centralized i5/OS architecture
(BPCS)

— Migrated Domino environment from Windows to i5/0S
— Common tape back-up - one 3584 Tape Librarv that backs up all

Greif is excited about the upgrade and consolidation to the iSeries POWERS5 platform as a first

step in simplifying our infrastructure, providing users with higher reliability and paving the
way for further Data Center consolidations as we move toward single instance global ERP.

46 |
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Asian Art Museum

= Objectives

— Deliver a portion of its prized

collection to art enthusiasts
around the globe via its
website

— Over 15,000 pieces of art
including paintings,

sculptures, ancient artifacts

= Solution
— Linux on iSeries

— Apache based web site
— DB2/400 on OS/400

— Conversion from Intel
Sybase server

The Asian Art Museum moved to SUSE LINUX Enterprise Server and IBM iSeries to increase
reliability and security, at a cost 80 percent less than a Microsoft Windows solution. The IT
staff has reduced administration time by 15 percent, freeing up time to evaluate other

Jim Horio, CIO, Asian Museum of Art

T Avien Art Huseum of Sn Pramcswn  Macrusaft Interset £ xphornr
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Trans World Entertainment

= Background
— Trans World Entertainment is one of the
largest specialty music and video retailers in
the US with over 800 stores

= Objectives
— Consolidate 3 data centers with 4 iSeries
servers, 1 Sun Server and 10 Compaq
servers

— Deliver back office applications to 1000s of
store employees

= Solution
— One datacenter with an i5 570 12-way
running 6 partitions

— 15/0S: distribution and financial applications
— Island Pacific, Infinium, and Manhattan
Associates

— 10 Integrated xSeries Servers

— AIX5L: Oracle data warehouse

— HATS provides access to i5/0S applications
at point of sale devices

48 |

“Consolidation allowed us to reduce
our administrative overhead and
redirect our IT personnel to projects
that could better enhance our
business.”

John Hinkle, Chief Information Officer

© 2007 IBM Corporation
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Announcing the models 515 and 525
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*WAS Express *WAS Express
*HATS/WDHT *HATS/WDHT

*WMQ *WMQ, soon WESB
Commerce Express «Commerce Professional
*Portal Express *Portal Server

System | Model 515 and 525 Express
= Two new low-end models

= 6X Java Performance Increase
= Low Entry point pricing

50 |

i5/0S Application
Server

Addresses Top
Complaint by Large
System i Customers...
i5/0S costs:

*Large Java
Deployments on WAS
ND

*All Commerce

*All Portal

*WMQ (widely used)
*Soon Process Server

i5/0S Application Server

New option designed for application
serving and infrastructure workloads
in System i logical partitions

Offers areduced i5/0S entitlement
charge for processors on System |
550, 570 and 595

Designed to support applications that
do not require DB2 or which access
DB2 in other partitions

© 2007 IBM Corporation
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Configuration Options — Virtual Three Tier

_ _ =\ery common in iSeries
Virtual Three Tier implementations

Web moved to =|If WebSphere on xSeries,

another server recommend IXA attach — see
whitepaper

»Solid solution — closer CNC
components are (DB, MBF and Batch)
better they perform

DB, MBF,
Batch

WebSphere — iSeries
LPAR, separate iSeries,
separate xSeries Server
Attached via IXA or or
standalone xSeries

EnterpriseOne
Client

51 |
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515/525 Deployment Considerations

Solution 15/0OS User Notes
Entitlement
required
Domino YES
Sametime YES
Quickplace/Quickr YES
Portal YES
Commerce MAYBE BtoC=NO,BtoB=YES
WDHT MAYBE Front end = NO, Single Server = YES
\VolP MAYBE Only app Integration will require licenses
ERP App Server Unknown YES if user is authenticated or has user profile
Data Mart YES

© 2007 IBM Corporation
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Simplify your Infrastructure with System i

Reduce complexity and costs

— Pool your resources by managing multiple
environments on a single server

Handle constant changes

— Automatically respond to changes in processor
demand with logical partitioning

Windows

Save time and money

— Simplify management of IT resources with storage
virtualization

Increase business agility
— Expand with broad application portfolio

s/ s/

Deliver business continuity xSeries
— Protect consolidated resources

IBM System i5

I © 2007 IBM Corporation
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Questions & Answers
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Trademarks and Disclaimers

8 IBM Corporation 1994-2007. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.

Trademarks of International Business Machines Corporation in the United States, other countries, or both can be found on the World Wide Web at

Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered
trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

IT Infrastructure Library is a registered trademark of the Central Computer and Telecommunications Agency which is now part of the Office of Government Commerce.

ITIL is a registered trademark, and a registered community trademark of the Office of Government Commerce, and is registered in the U.S. Patent and Trademark Office.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

Information is provided "AS IS" without warranty of any kind.

The customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual
environmental costs and performance characteristics may vary by customer.

Information concerning non-IBM products was obtained from a supplier of these products, published announcement material, or other publicly available sources and does
not constitute an endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information,
including vendor announcements and vendor worldwide homepages. IBM has not tested these products and cannot confirm the accuracy of performance, capability, or
any other claims related to non-IBM products. Questions on the capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Some information addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific levels of performance,
function or delivery schedules with respect to any future products. Such commitments are only made in IBM product announcements. The information is presented here
to communicate IBM's current investment and development activities as a good faith effort to help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any
user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage
configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements
equivalent to the ratios stated here.

Prices are suggested U.S. list prices and are subject to change without notice. Starting price may not include a hard drive, operating system or other features. Contact
your IBM representative or Business Partner for the most current pricing in your geography.

Photographs shown may be engineering prototypes. Changes may be incorporated in production models.
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Additional Customer Examples
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Case In Point: Alpharma, Denmark

Challenge

Traditional point-to-point-strategy found unsatisfactory
with a new Nordic ERP Project introduced new and highly
complex requirements relating to Interfaces/Al

Alpharma needed near real time interfaces between JD
Edwards and a fully automated warehouse and some

Dispensing application across US/UK/Norway

Solution

Utilizing existing iSeries datacenter i Baltimore to run
integration services that would comply to FDA

Build central competence center to harvest full potential
of the new Integation Platform

Manage integration projects in a life time perspective

Modernization tools used include:

WBI Server Express Plus on iSeries

WBI Adapters for JD Edward’s

Rational ClearCase Lite

BIVA - Methodology to build for lowest TCO

> ALPHARMA

Customer Decision Points

Compliance FDA, cGMP, SOX
Secured data integrity on lot status across systems.
OW-LSS-DMS audit trials / (proactive) error tracking
Reliable inventory volumes & amounts across systems

Minimize TCO

Automated & secure data
integrity across system

Reduce maintenance —
Increase responsiveness

Prepared for Growth/ Change

A service-oriented
architecture - add and replace
applications without affecting
the other applications

© 2007 IBM Corporation
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Things Remembered Integrated Solution on iSeries

58

= Assure trading partners of merchandise
availability

= Reduce inventory risk by closing the gap
between the order acceptance and inventory
management processes

= A new open standards-based order request
solution, delivered as Web services that can
integrate with any standard e-commerce site

= Utilized the build-to-integrate capabilities of
WebSphere Studio, Commerce, Application
Server and MQ product families

“Our Web Services solution will improve
our ability to deliver responsive,
personalized, high-quality service to our
customers and trading partners. IBM
has strengthened our ability to succeed.”

‘Thines

o' .
l@membered

Business benefits

Projected 50% annual increase
In conversion rate

Anticipated 8-10% rise in average
sales transaction value

Significant reduction in inventory risk
and overhead expenses for Things
Remembered and

trading partners

Ability to attract and maintain broad
trading base by ensuring inventory
availability

© 2007 IBM Corporation
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Farchiono Olii

60

= Background

— World’s 4t largest producer of extra
virgin olive oil

= Objectives
— Upgrade IT infrastructure to support
innovation in customer service and
general growth in business volumes

= Solution

— Replaced IBM AS/400 server with IBM
System i5 solution running IBM i5/0S,
Linux, and integrated with Microsoft
Windows-based systems

— iI5/0S — Production control and
financials software

- Linux — Web server and Firewall

— Windows - Warehouse management,
stock control and depot security

I
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“By choosing to consolidate all our
major systems to the System i5
solution, we have achieved very close
integration, which is helping us to
streamline production processes and
reduce operational costs.

“This integration also makes it easier to
create innovative Web-based
information systems for our customers,
such as the track-and-trace system
which shows the origin of each bottle of
olive oil.”

Andrea Violetti, Director of IT

© 2007 IBM Corporation
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Three-year IT Costs for Domino E-mail Installations

500 USERS

Window s scenario $124 577

i520 scenario $88,727

250 USERS
. . I |
Window s scenario $91,640 @ Hardw are &

softw are

i520 scenario )
@ Maintenance

$74,919

100 USERS | O Facilities
Window s scenario
$66,816 O Personnel
i520 scenario $65,563 1
$0 $20,000 $40,000 $60,000 $80,000 $100,000 $120,000 $140,000

Value Proposition for IBM System i520 Collaboration Cost/Benefit Case for IBM Domino Messaging Deployments
International Technology Group July 2006
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